
How it works ? How it works ? How it works ? How it works ?     

This package provides a complete solution, not only for data capture but for sales 

support, training, reporting and team management accessible to all stakeholders 

anywhere and at anytime. This combinaison of processes, software, hardware and 

people is referred to as boost. 

As with any field marketing system the boost platform is based around data cap-

ture as its core function. However where most systems end, boost is only just be-

ginning. Each Sales Trade and Retail specialist, commonly referred to as STAR’s, 

has access to the complete record of all historical information on every call, both 

within their own territory and in the entire store universe. They can capture and 

store photographic information on any aspect of each visit for future reference. 

They can access a library of promotional material, including photographs, audio 

and video, directly from the device and, if necessary, access the internet for any 

additional material. They can train store staff using training materials accessed 

through the system and store staff can in turn rate their training and physically 

sign off on the session through the device. And of course each STAR can monitor 

their own progress against targets in real-time. Comprehensive reporting is avail-

able to both the back office support team and to the client, allowing all stake-

holders to view and manipulate the information relevant to their individual require-

ments. 

When brought together these tools provide each STAR with the equivalent of a 

dedicated support team available on demand through a single portable device ena-

bling the STAR to meet any challenge. 

Samsung Consumer Electronics & SERVICE INNOVATION GROUP, 

A revolutionary type of field service team ! 
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boost – The Core of Transparency in Marketing!  
  In order to reliably guarantee absolute transparency, processes 
  must be controlled in ”real time“! We have accomplished this by  
  means of the latest technology, in the form of a precise and  
  structured software called boost!  
  boost offers data flow in real time, and thereby guarantees 
  absolute transparency and a comprehensive overview of  
  processes for SERVICE INNOVATION GROUP® customers.  
 
  For controlling, monitoring and further developing the software 
  boost, ”Process & Technology“ relies on  
  Mobile Collaboration GmbH  
  that is a 100%i subsidiary of SERVICE INNOVATION GROUP.  

 

 KE Y - F ACTS  a b o u t  

 M ob i l e  C o l l a b o r a t i o n  GmbH  

- Software and consulting firm 
- Depiction of business processes on all 

types of mobile 
terminals 

- Innovative software family proven in prac-
tice 
MC | TIME® /  MC | PROMO® /  MC | 
SALES® 

- Integration in your operating systems 
- Medium-sized with a European profile: 

offices in Paris,  
London and Barcelona 

 
        www.mobile-collaboration.com 
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