
Clarity or
Confusion?
hy Tracey Bagshaw, 1tfl0, $eruice Innovation Group.

n May last year, The Nutrition Signpostlng Evaluation
concluded that the mtroduction of a slngle front of
pack. FOP, format to reveal the nutdtional content of a
product would be the most effectle way to eliminate
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dence provided by the evaluation ciearly rndicated that the
highest rating fOP label in Lerms ol consumer undersranding
provided a combination of the warnings 'high, medium and
low', the Guideline Dally 4poun,., GDAs, and traffic light
colours, with additronal nutdent levels of each product.
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ever, after recent research queslioning the effec-iveness of rhe
FSAs scheme - whlch advises shoppers on the healthlness of
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many of Bntarn's major retailers, the fSAs new ruling has
conceded that brands should instead be allowed to comblne
two of e't l 'er the rraffjc l ight scheme - the wotds 'high'
'medium' and 'low', or the product's correspondrng nutrient
percentages.

This unexpected compromise, whllst disappointlng some
indusrry exDel-s. Tepresents a victory to many manufaclLrre's
who feared that the enforcement of the FSAs system would
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scheme," contends Sue Davies, Chief Polrcy Advisor at Which?.
"fandl we thrnk this compromise ls really golng to let con-
sumers down."
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recession but also to the sheer pace of life, consumer demand
has been focused on convenience - the rmmediate avallability
of food at a relatively low cost awareness of the impofiance
nt FOP js r jnh O'  l /  nOO na'anra crr . r rarrad h\r  fha \^,eosi fe

u) 
' r rv 

vv

'NeLmums', Ior example, BO0/o u^derslood Lhe value of having
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a transparent system in place. But, in a world where we often
t  nd :  
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mention the introduction of 'Express'. 'Local' and 'Metro' out-
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The convenrence of a unlfied system and the cladty of the
traffic light scheme is undeniable. What's more, with evidence
suggesting that consumers read on average no more than
seven words, the FSAS system d0es seem to be the obvious
solution. However, if shoppers are seriously concerned about
the nuLrirional va ue ol LheI baskers tnen they probably wili
ho nronarorr r^ n.\r m^r^ ,recise attention to the information
provided and thus be unfazed by drfferrng FOP systems.

Addirionally, aLtho.rgh ualfic lightrng does have evident ad-
vantages, it does not completely outweigh the benefits of
GDAs. Highllghting that under traffic light 1abe11ing, 750/o of
breakfast cereals carry a red warnlng, Jane Holdsworth of the
Food and Ddnk Federation asserts, "The GDA system...is based
on fact and does not demonise food" - an explanatron per
haps for why Kelloggs may prefer havlng the monochrome
GDA display on lts Cornflakes
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when rt comes down to buying the 'basrcs', such as Corn-
flakes or Hernz Baked Beans, the majority would not be
swayed from their usual products. Instead, 1t is to the more
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bars, crisps, ready meals and sandwlches that the colour
codes are most applicable.
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measule while a European Union, Continent-wlde labelling
scheme is impending. However. the co-ordinatron of the cur
rent 'free for all' may come a little too late. The Shadow
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Iocrs on a better underslanding ol Lhe nalion's diel by bring
19 nLtrif 'onal sralegy in house
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